
For RetroGreen Energy president Chris Froelke and his staff, the business of retrofitting 
homes with the proper amount of insulation all boils down to customer service. That 
includes educating customers about their current attic, wall and foundation insulation as 
well as potential rebates from Xcel Energy.

“Our value proposition is helping people digest the fundamentals of building science,” 
explains Froelke. “We explain why their bedroom is hot in the summer and why they 
have ice dams in the winter. Then we design a custom scope of work, which may include 
spray foam, injection foam, or blown cellulose and improving ventilation. There’s a lot of 
education in what we do.”

The Department of Energy reports that a properly insulated home can keep homeowners 
comfortable and save on energy use all year long. A home without adequate insulation 
and air sealing may be losing up to 40% of its heating or cooling energy. That’s another 
point Froelke’s team points out when consulting with homeowners.

“Customer satisfaction is really important to us,” says Froelke. “We do our own 
installations and make sure to follow up. We’re always available when our customers 
have questions.”

RetroGreen Energy is based in St. Cloud but Froelke says roughly 60 percent of their 
business is in the Twin Cities metro area and the rest is in St. Cloud or within 100 miles of it. 

Froelke says another reason their customer satisfaction is so high, is because they don’t 
sub-contract. They like to maintain control on the installation so they know it’s being  
done correctly. And sometimes their service technicians even make suggestions if they 
see opportunities for additional energy savings. 

They’ve been working with Xcel Energy for ten years, and have helped their customers 
achieve enough energy savings to earn them a 2018 Energy Efficiency Partner of the Year 
award. In 2017 alone, RetroGreen Energy helped their customers save 13,158 kWh of 
electricity and 924 dekatherms of gas. RetroGreen Energy alone was responsible for  
8 percent of the overall energy savings in all residential programs. 

“We help our customers save energy and money, and help Xcel Energy reach its 
conservation goals,” Froelke says. “Everybody wins.”

And they’ll continue to provide answers and energy savings for years to come.

For more information about Xcel Energy’s rebate and energy efficiency programs, 
please visit xcelenergy.com/Business or call an energy efficiency specialist  
at 885.839.8862. 

RetroGreen Energy: Home Insulation Retrofits  
Earn Them Energy Efficiency Partner of the Year Award

Rebates available

Attic insulation  
and air sealing

30% of installed 
costs up to $450*

Wall insulation 30% of installed 
costs up to $300*

*Air sealing is required with attic or wall insulation

Why insulate?
The Department of Energy reports 
that sealing air leaks and adding 
insulation helps achieve the 
following in your home:
• Reduces the cost of heating and 

cooling by 40% (insulation helps 
in the summer, too)

• Reduces noise from outside
• Reduces pollen, dust and insects 

from entering your home
• Lowers the chance for ice dams 

on the roof/eves in snowy climates
• Improves humidity control
• Improves the overall comfort of 

your home
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